
Domestic Abuse Referral Pathway 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Domestic abuse is “Any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are 

or who have been intimate partners or family members regardless of gender, sexuality or ethnicity. This can encompass but is not limited to, the following types of 

abuse: psychological, physical, sexual, financial and emotional”. This also includes honour based violence (HBV), forced marriage and female genital mutilation 

(FGM) 

Recognise: Be familiar with the signs of domestic abuse and ask all client on contact about their home situation.  

If there is any immediate 

danger call 999. 

Respond: Frame the question, validate and address immediate safety concerns. 

Example questions: 

 Is everything alright at home? How are you feeling? 

 Are you getting support from your partner/family members at home? 

 Everyone has rows at times, have you seen an increase in rows/arguments? What happens when these occur? 

 Do arguments or comments made ever result in you feeling put down or bad about yourself?  

 Has anyone ever been violent towards you? Who?  

 Do you ever feel frightened or have you ever felt frightened? 

 Does your partner and/or family members like to know what you are doing? Who you are speaking to?  

 Do they control your access to finances or ability to do what you would like to do? 

 Does or has your partner and/or family member ever prevented you from accessing medical support or assistance 
for care needs?  

 You mentioned that your partner and/or family member uses alcohol/drugs/gambles – how do they react when 
doing this?  

 Does your partner pressure you to have sex or perform sexual acts?  

 

No disclosure Disclosure 

Record: Document that you 

have asked the question and 

details of your conversation 

accurately.  

If there is no disclosure but you 

suspect otherwise, does your 

role give you the opportunity to 

periodically ‘ask the question’ 

again? 

Refer: Discuss referral to specialist 

support service and highlight 

confidential nature of support.  

Refer to Jersey Domestic Abuse Support for a risk 

assessment, further advice and support.  

Tel: 880505         jdas@gov.je  www.jdas.je  

Is the victim pregnant 

and/or do they have 

children?  

Is your victim an adult 

with care and support 

needs? 

If you have concerns that 

either a child, young person 

or adult with care or support 

needs may be at risk of harm 

or neglect you must follow 

your agencies safeguarding 

policies and procedures. 

If a client does not consent to referral but you believe the person is 

at significant risk of harm you should call Jersey Domestic Abuse 

Support and discuss the situation to obtain advice on the 

appropriate measures to take.  

Record: Document that you have 

asked the question and details of 

your conversation accurately 

including your decision making.  Does 

your role give you the opportunity to 

periodically  “ask the question 

again”? 

 

Contact: Children 

and Families Hub 

Tel: 519000  

Contact: SPOR  
SPOR@gov.health
.je 
Tel: 444440 
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